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Aim 2 – Help staff and students 
understand each other

• Student video blog on how they use tech for 
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We planned:      We did:

• 2 student assistants
10 months

• Focus groups

• Video blog and social 
media
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Overcoming challenges

• Getting off the ground
• Late start  add more students, adjust project timeline

• Advice: build in more resilience from start

• Getting students to attend focus groups
• More benefits to student

• Refresh Survey 

• Lecture Talks [FISHING]



Voices from the team

• https://www.wevideo.com/view/883579293

https://www.wevideo.com/view/883579293


• WordPress video posts
• 12 posts
• 166 views

• Twitter
• 38 tweets
• 3,300 impressions

• Facebook page
• 13 posts
• 90 reach per post

• Focus groups
• 17 participants

• Online survey 
• 352 responses

End results  (so far!)

Video blog / social media Blackboard refresh
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Impact

STAFF
• Mutual understanding of students

• Development of technical skills

• Development of presentation skills

• Opportunity to help students

• Technical support 

• Bilingual project for non-welsh speakers

• Vlog 

STUDENTS
• Opportunity to provide feedback

• To reveal their own experience with Bb

• A new Bb for the next academic year 
2017-18 

• Mutual respect for Student-staff

• Involvement in university departments

• Enhanced CV

• Enhanced technical experience

• Bb App explanation

• App Aber explanation

• Vlog

Bb = Blackboard



Advice

Student
• Don’t be afraid to speak up if your having 

difficulties [in ANYTHING]

• Take all feedback, so as to improve your 
focus groups

• Know your limits 
• What can you do? 

• What can’t you do?

• Have a set time to work on projects 

• Tell your friends on your course about the 
focus groups

Staff
• Messenger chats are extremely helpful 

for communications

• Keep emails to maximum information and 
minimum quantity 

• Allow more start time to train up

• Be more creative to get more students 
involved in focus groups and the project.

• Social Media is a FANTASTIC Resource
• Facebook

• WordPress

• Twitter

• Tumblr 

• YouTube channel



Any questions?

http://wordpress.aber.ac.uk/sotstaff/

Email bb-team@aber.ac.uk
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