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Increasing engagement

—The ‘Get in Touch’ campaign led to a 50% increase in feedback
the following term.

—Using infographics and communicating ‘you said we did’ via
posters, screens and our website has lead to a decrease in
complaints and increase in suggestions.

Let us know about

your experience here.

* Join our mailing li
happening at Cit,
student focus grof—

* Follow us on:
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Increasing engagement

—Our student panel members have doubled in the last 4 years.

—The panel is now more diverse and representative of our student

body.

Get

involved...

* Join our mailing list to find out wha|
happening at City Lit, including eve
student focus groups and much m

* Follow us on:

Facebook www.facebook.com/f
Twitter  www.twitter.com/cit;
Youtube www.youtube.com/c

* Join our Student Panel - we invite
students to apply every Septembe

* Become a Student Governor - loo
announcements in the building an
on our website.

city Lit

z s What did we ask the
City Lit  Student Panel in 2015

How does City Lit compare?,

We asked the panel to think about hd
compares to other companies that t

« Improving clarity about how to
claim credit following a course
cancellation.

« Improving our dance/movement
class facilities as they are currently
too basic, often too hot/cold and far
away from the changing rooms.

* Ground floor toilets are in urgent
need of refurbishing, gender neutral
toilets were suggested.

Find out how to apply to be in the student
2016-17 www.citylit.ac.ukistudentpanel
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The student point of view

This is Vicky’s third year on our Student Panel. She will tell you
more about:

- Why she joined the panel and what being on the panel means to
her

- The projects that she’s been involved with and the difference
that the panel has made to the student experience at City Lit

city Lit
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Increasing engagement

—We will install digital feedback touch points in our student spaces.

—We are trialling new methods to encourage engagement with

surveys

—We’ll keep closing the feedback loop

—We’re encouraging our students to rate information we give them

city Lit

We are taking part in a survey called the JISC Clty l.lt
student digital experience tracker. o/

N\,
ooooo YOU SAID =/

ceived by 27th February 2017 i
ease the City Lit Student Bursary Fund &5
by £3, we are hoping to reach a maximum tal
of £1,000.

Where London Ieams...‘ ‘ »
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Driving change
—Checkout process is faster with a 9% increase in enrolments

—Pre-course reminders introduced and emails to students
personalised

—800 course outlines reviewed making them more engaging, all
outlines shortened

—Venue guides created to help students navigate our services and

buildings

i - Improving course| Re-designing venue guides
We've us
to make { Students helped us to update the student
outlines § handbook, it's been re-designed as a series
engaging| of venue guides for our 3 main locations

*, We're ad|
o Lo POl

# names an|
=" our courg
Keeley Street, EC Euston and FRA

and will ] \
courses

We've

“The booking system ;nllne
should differentiate _y e
between new student Rl Th \‘ iliti

reservations vs existin| sible d th staff
existing students no lon ca t do nough to help
continuing enrolment.’ JFNaY you.”

questiq

Next step: Next steg Next step:

Map and introduce offline Add more media content Create a student help centre resource
communication ensuring all|  student work and videos to online to better signpost students to the
receive relevant and timely make them more en support and facilities that we provide.

city Lit
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Driving change

—We re-designed our Student Centre & Library crating a ‘one stop
shop’ for financial, support and careers advice

—We’ve simplified course paperwork and plan to reduce and
digitalise this in future

—We made transfers more flexible and plan to make them self-
service

—Digital signage inspires us with students’ stories and helps
students navigate our building

We have also char
refund policy so w |
better assess cou
viability.

city Lit
L
Welcome to City Lit! Find your course location here:

Start Time Course Titie (113) ourse Code Floor Room  Start Time C

2 8 8 8 8 8 2 8 3
888888 8838

For 16-17 we're a|

OL speaking and listening: entry 3 ES301 1030 5 : 4 403
1030 Free Wig: explorng comections wih  PGT 5w
students to give u
weeks notice to g
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he student point of view

Don’t take my word for it, here is some feedback from our students.

82%

would recommend City Lit
to family and friends

hOtws ***** "It is great, | think you keep

5 stars 489 reviews improving the service, the courses

Google INQAGAGIIE vor inforemative and sversbady

seems very helpful on site. Plenty

of my friends and work colleagues

City l_lt ***** are now taking courses at City Lit."

4.9 stars 332 reviews

city Lit
Increasing student engagement and using feedback to drive change 8



he student point of view

Nearns...

il \

I'm Daz and | come to City Lit after being in active

addiction for a long time and being homeless and livino

https://youtu.be/Vg4DOhf9idc

city Lit
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