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Session aims

» Entitlements and Enhancements for the Digital Student 
Experience

› The aim of this session is to explore outcomes of the 
Jisc Digital Student project 
(http://digitalstudent.jiscinvolve.org) and decide 
which of the recommendations to institutions should 
be considered as student 'entitlements' and which can 
be considered as 'enhancements' to basic provision.

http://digitalstudent.jiscinvolve.org/


http://digitalstudent.jiscinvolve.org

» Digital Student project - HE study

› Literature review

› Institutional interviews

› Student focus group

› Student interviews

› Stakeholder interviews



What we did 

» Stakeholder consultations with over 500 staff and 
students

› 7 challenge areas 

» School focused study

» FE and Skills study (ongoing) – see 

http://bit.ly/jisc-digitalstudentproject

http://bit.ly/jisc-digitalstudentproject


Beetham & Sharpe 2009
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Transactional Transformational

Transactional vs transformational

» Accessing networks

» Accessing hardware and software

» Accessing general and course-related information

» Signing on to university systems

» Booking appointments

» Submitting work, receiving grades

» Expectations largely established in advance by 
transactions with other service providers

» Sharing ideas, engaging in dialogue

» Encountering threshold concepts and practices

» Developing independent study habits

» Collaborating on projects

» Producing new digital artefacts

» Reflecting, reviewing, revising

» Reference management, data analysis, 
e-journals, specialist tools...

» Expectations largely established during 
studies in dialogue with tutors and peers



digitalstudent.jiscinvolve.org

» 50 institutional exemplars (based round the 7 challenge areas)

» ‘Digital Students are Different’ posters

» ‘Enhancing the Digital Experience for Students’ cards

» ‘The Student Digital Experience in 2020’

» ‘Enhancing the student digital experience: a strategic 
approach’ guide: jisc.ac.uk/guides/enhancing-the-student-
digital-experience

The Digital Student –Outcomes (resources you can use) 



Digital students are different posters 
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Enhancing the digital student experience postcards
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Activity

» You have been allocated 1/2 cards to work with

» Discuss which practice points are entitlements (things all 
students should have provided by their institution)

» Discuss which practice points are enhancements (things 
students would benefit from, over and above the basics

» Which practice point has overall priority for you?



Feedback



For further information and resources

http://digitalstudent.jiscinvolve.org
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